
 
 

 

April 23, 2010 

 

SUBJECT:  Chrysler Supplier Assessments 

Pursuant to the letter dated April 20, 2010, from Daniel C. Knott, Senior VP - Purchasing, you were 
notified that Chrysler Group LLC contracted Grant Thornton LLP to complete supplier assessments 
across its entire base. To best streamline your ongoing data submissions, and provide you 
performance scorecards and benchmarks, Chrysler has adopted our web-based application, Vontik 
(www.vontik.com). 

Vontik brokers the exchange of critical information, provides evaluation and value-added analytic 
tools, and engages business communication. Vontik’s key member features include: 

• User-friendly, standardized MS Excel data templates 
• Multi-level performance scorecards 
• Red/Yellow/Green interpretations of key performance indicators (KPIs) 
• Performance benchmarks 

As part of the supplier assessment program, Chrysler is requiring all suppliers to register on Vontik 
and use its web-based interface to submit their data. There is no cost for you to join Vontik and 
comply with Chrysler’s request.  

You will receive an invitation via email from Vontik shortly following the receipt of this letter. You 
are responsible for ensuring that the last four quarters of YTD financial results are entered into 
Vontik using the template provided in the application. Going forward, your organization is required 
to upload each subsequent quarter within 45 days of the quarter ending. 

Please follow the instructions detailed below to complete your registration and access the latest data 
templates to begin uploading your four most recent quarter-ending year-to-date (YTD) financial 
results. 

1. Go to www.vontik.com. 
2. Click on the Join Today! button in the Member Sign In box. 
3. Follow the step-by-step registration process to complete your login setup, member setup 

(company account), and user setup. The attached User Guide will help you navigate through 
this process. Please note: your company may already have an account created in Vontik. Please 
do not create a new account if one already exists. 

4. Read the Getting Started page. 
5. Print the complete User Guide as a reference during your introduction to the system. This 

document is available on the Getting Started page and on the top right corner of every page in 
the application. This will help you become acclimated with the system’s functionality. 
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6. On the Getting Started page, click the I Received an Invitation link located near the bottom of 
the page. 

7. Enter the 12-digit invitation code you received via an email (from Chrysler’s network) into the 
input field located in the lower right of the screen, then click “Submit” 

8. This will take you directly to the Network Name’s access profile. Please complete the profile 
questions and then click the “Update” button at the bottom of the page. 

9. You are now an active member of the Network Name and can begin uploading your financial 
data. 

NOTE: If your organization has already registered in Vontik, and you have a user account 
established, you can simply login to Vontik and follow steps 7 through 9 above. Additionally, 
Chrysler has elected to use the standard Vontik templates. If you have already uploaded data using 
these templates, Chrysler will gain access to your historical data after you join their network. 

A detailed User Guide is available, via a hyperlink in the upper right corner, once you have 
completed registration and logged in. Follow the User Guide to help you upload data, view your 
scorecard, and join additional networks.  You should notice that the financial template includes only 
one period at a time. You must complete one template for each time period. These templates are 
available in the system, and all future template updates will be provided through the system. 

Please direct all questions related to Chrysler’s assessment process to vontik@chrysler.com or your 
Chrysler purchasing representative, and all Vontik system-related questions to support@vontik.com. 

 

Thank you for your cooperation and continued support. 

 

Best regards, 

Vontik Management 

 

ATTACHMENT: Chrysler’s supplier letter dated April 20, 2010 
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