
 
 

 
 

Frequently Asked Questions 
 
Q:  What level of financial data needs to be submitted? 
A:  We are collecting balance sheet, income statement, and certain cash flow items 

among other elements for the past five quarters and each quarter thereafter. 
 
Q:  Do you want my financials on a year-to-date (YTD) basis? 
A:  Yes. For example, your first quarter would show 3 months of activity and your 

second quarter would include 6 months of activity. 
  
Q:  How will this information be used? 
A:  Chrysler Group LLC will evaluate your data and generate a scorecard rating. 
 
Q:  Will my financial data be shared with anyone else? 
A:  Your rating only will be published within Chrysler Group LLC to areas such as 

Purchasing and Product Development. The native financial data submitted and used 
to generate your score will remain within Chrysler’s Supplier Risk Management 
Group. 

 
Q:  How will I submit my completed template? 
A:  All data must be provided through the online Vontik system. You must register your 

company at www.vontik.com and join the Chrysler Group LLC Network. The User 
Guide, available online, will walk you through the template upload process. 

 
Q:  What if I submit my financial data late? 
A:  Late submissions are noted in your file and may be considered as a factor in our 

business relationship. 
 
Q:  What if I do not submit financial data? 
A:  Failure to participate in this program is likely to impact new business awards. 
 
Q:  How often will I need to submit my data? 
A:  You need to submit your data at least on a quarterly basis. 
 
Q:  If I am a public company, do I need to complete the template? 
A:  Yes, please.  Due to the large size of the supply base, we need to collect the data in a 

standard format.  This will allow us to efficiently and consistently review all 
suppliers.  We want to use a common format for each supplier.  

 
Q:  Can I send a PDF of my financial data or a copy of my annual report? 

http://www.vontik.com


A:  No. Due to the size of our supply base, we need to process all of the information 
using a standard electronic template. 

 
Q:  If I have more than one division that does business with Chrysler Group LLC 

should I complete one template for all of them combined or one for each? 
A:  We require financials of the highest level of consolidation that provides financing to 

the subsidiary supplying Chrysler Group LLC.  In most cases, this will be the supplier 
parent code only and the same financials can be applied to all divisions.   If financing 
is separate for separate divisions, then a template will need to be completed for each 
division 

 
Q:  Am I being charged anything to use the system? 
A:  No, you can register and upload your data (to comply with our request) at no cost to 

you.   
 
Q:  What if my company no longer does business with Chrysler Group LLC? 
A:  Please send a note to vontik@chrysler.com  stating this fact and we will remove you        

from the distribution list as appropriate. 
 
Q:  Do I need to convert my financial information into USD currency? 
A:  No. The system will accept over 70 currencies and convert to the users’ currency 

viewing preferences. 
 
Q:  Who do I contact with questions? 
A:  Please direct all questions related to our Supplier Assessment Program to 
      vontik@chrysler.com and all Vontik/system related questions to support@vontik.com.  
 
Q: What if I am already registered on the Vontik website? 
A:  Please log into the system and join the Chrysler Group LLC network.  You will then 

see if there is any additional data we are requesting.  If you have already been loading 
the standard Vontik Manufacturing Financial templates you will not need to reload 
the data. 
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